Fair Point New Hampshire PRELIM UNE Platform Jun-2013
Performance Assurance Plan Report
Petformance Observalions Fefl. g, .
R Domain Clustering
PO Pre-Ordering P CLEG CLEC Dif,  Score Wt Score Revew
PO-1-01-8020 Customar Service Recerd - EDI NA 3.08 1,183 3.0804] © 2 0.000 €.000
PQ-1-03-5020 Address Validation -EDI NA 2.92 389 9.9152| NA| ¢ NA 0.000
P0-2-02.6020 0SS Interface Avallabillty - Prime - EDI 100.00 ) ] 5 0.000 0.000
F0-1-01-6030 Customer Service Record - CORBA NA NA NA NA| O NA 0.000
PO-1-03-5030 Address Validation - GORBA NA| A NA NA| O NA 0.000
PO-2-02-6030 085 Interface Avallabllity - Prime - CORBA B NA NA QO NA 0.000
PQ-1-01-6050 Customer Service Record - Web GUI NA 3.03 1,821 3.0335) 0 2 0.000 0.000
PO-1-03-8050 Address Validation - Web GUL NA 8.94 501 8.9421 NAW 0 NA 0.000
PO-2-02-6080 055 Interface Avallabllity - Prime - Web GUI Y 100.00 0 5 0.000 0.000
OR QOrdering Wt
QOR-1-02-3140 % On Time LSRG - Flow Through - Platform - 2hrs 95.16 165 L 10 0.000 0.000
OR-2-02-3140 % On Time LSR Reject - Flow Through - Platform 100.00 4 |0 ] & 0,000 0.000
0OR-4-11-1000 % Completed Orders with Nefther a PCN or BCN Sent 0.23 1,716 o & 0.000 Q.000
OR-4-16-1000 % Cn Time PCH - 1 Buslness Day 92,44 €22 -1 5 -0.022 -0,049
OR-4-17-1000 % On Time BCN - 2 Business Day 98.02 1,715 I 5 0.000 0.000
OR-5-03-3140 % Flow-Through Achisved-UNE POTS Platform 76.87 | 134 |2 ] & 0044 -0,028
0OR-6-03-3140 % Accuracy - LSRC - Platform 5.36 112 -1 5 -0.022 -0.049
QOR-1-04-3140 % OF LSRC - No Facility Check - Plalform 100.00 0 4] 5 0.000 0.000
OR-1-06-3140 % OT LSRC/ASRC - Facility Check - Piatform 84,62 I I 2 0009 -0.020
QR-2-04-3140 % OT LSR Rel.- No Facility Check - Platform 100.80 35 0] 2 0,000 0.000
QR-2-06-3140 % OT LSR/ASR Ra]. - Facility Gheck - Platform 100.00 2 1] z 0.000 0.000
PR Provisioning FP CLEC Fe CLEC
PR-3-01-3140 % CGompleted in 1 Day (1.5 Lines - No Disp) - Platform | 89.68 43.33 1,451 30 562 -5.0000] 2 5 -0.044 -0.071
PR-4-05-3140 % Mlssed Appointment- FP - No Dispatch - Platform 1.31 5.47 4,108 13g 0.98| -3.5840[ 2 | 20 -0.176 0788
PR-A-04-3140 % Missed Appoiniment - FP - Dispatch - Platform 16.71 18.18 522 22 7.82| 0.0779| 0 10 0.000 0.000
PR-4-02-3100 Average Delay Days - Total - POTS 248 1.69 137 27l 3.94] 083 1.1489] 0 15 0.000 0.000
PR-5-01-3140 % Missed Appointment - Facilities - Platiorm 1.72 0.00 622 22y 2.83| 50000| O 5 0.000 0.000
PR-5-02-3140 % Orders Held for Facilities > 18 days - Platform 0.00 0.00 6522 22 0.00[ 5.0000] 0 5 0.000 0.000
PR-8-01-3140 % Installation Troubles within 30 days - Platforim 455 1.18 2,550 170 1.65| 28670{ O 10 0.000 0.000
Performance Observati FPS5td Samping Peaif. Watd.
MR Maintenance & xepamw FP CLEC FP CLEC Denation  krror Diff.  Secre  Wgl Heore
MR-1-01-6050 Average Response Time - Create Trouble 14.04 93.29 : 2,737 o | 79.1728) -2 2 -0.018 -0.023
MR-1-06-6050 Average Response Time - Test Trouble (POTS only) HA 48.06 864 480872] NA| O NA 0.000
Stat. Score
FMR-3-01-3144 % Mlissed Repair Appelntments - Loop - Flatform - Bus| 22.05 23.29 449 73 5.23f -0.1045| 0 10 0.000 0.000
MR-3-02-3144 % Missed Repair Apgointments - CO - Platform: - Bus 21.68 17.39 88 23 964| 07130] 0 10 0.000 0.000
MR-4-02-3144 Mean Time to Repair - Loop Trouble - Platform - Bus 11861 14.61 447 - 13| 12.26] 1.55] -1.8004] -2 ] -0.044 -0.057
MR-4-03-3144 Mean Time to Repair - CO Trouble - Platform - Bus 1140 5,89 88 23| 2118] 4.98] 1.6324| 0 5 0.000 (.000
MR-4-06-3144 % Out of Service >4 Hours - Platform - Bus 62.99 £6.84 335 38 L B.27| -2.9106| 2 5 0.044 0.057
MR-4-07-3144 % Qut of Service >12 Hours - Platform - Bus 36.42 57.89 36 38 8.24] 23721 2 5 -0.044 -0.057
MR-4-08-3144 % Qut of Service > 24 Hours - Platform - Bus EZEE 7.89 336 38 4.58| -0.2186| 0 & 0.000 0.000
MR-3-01-3145 % Missad Repalr Appaintments - Loop Platform - Res | 11.30 0.00 2,653 7 6.12| 5.0000| 0 10 0.000 0.000
MR-3-02-3145 % Missed Repair Appointmants - CO - Platform - Res 678 NA 237 NA NA| NA| © NA 0000 |
MR-4-02-3145 Mean Tims %o Repair - Leop Trouble - Platferm - Res [ 25.71 2068 2,658 271 23.47] 448 24345/ 0 5 0.000 0.000
MR-4-G3-3145 Mean Time to Repair - CO Trouble - Plalform - Res 16.39 NA 237 NA| 1710 NA[NA| O NA 0.000
MR-4-08-3145 % Qut of Service »4 Hours - Platform - Res 91.10 92,31 1,977 13 7.92| 04563| 0 & 0.000 0000 |
MR-4-07-3145 % Out of Service »12 Hours - Platform - Res 75.97 92.39 1,977 13 11.89] -1.0595] -1 5 -0.022 -0.029
MR-4-08-3145 % Qut of Sarvice > 24 Hours - Platform - Res 45.68 30.77 1,977 13 13.86) 1.3892] O 5 0.000 0.000
MR-5-01-3140 % Repeat Reports wiin 39 days - Platform 14.68 9.76 3,430 123 3251 1.7199] 0 10 0.030 0.000
Bl Billing
{ BI-1-02-1000_% DUF in 4 Business Days [ 99.99] Jes.440,818 | 0] s 0.000
"NA" - noactivity  "UD" - under development  "S$8” - Small Sample Totals| -18 | 227 -0.489

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month's performance.




Fair Point New Hampshire PRELIM UNE LOOP Jun-2013
Performance Assurance Plan Report
Performancs Observations Perf. Watd,
Domaln Clustering
PO Pre-Ordering FP CLEC CLEC Diff. _ Seore Wt Scoie Review
PQ-2-02-6010 0SS Interface Availabllity - Prime - WPTS NA o NAT O NA 0,000
PO-1-01-8020 Customsr Service Record - EDI NA/ 3.09 1,183 | 3.0804) O 2 0.000 0.000
P0-1-03-6020 Address Validation -EDI NA 9.92 389 9.9162] NA| 0 NA 0.000
PO-2-02-6020 0SS Interface Availabllity - Prime - EDI 100.00 015 0.000 0.000
P0O-1-01-6030 Customer Service Record - CORBA NA NA NA NAl 0 NA 0000 |
P0-1-03-6030 Address Validation - CORBA NA/ NA NA NA| O MNA 0.000
PO-2-02-6030 OSS Interface Availabllity - Prime - CORBA ' NA T NA| o NA 0.000
PO-1-01-8050 Customer Sesvice Record - Web GU| NA 3.03 1,821 3.0335] 0 2 0.000 0,000
PO-1-03-6050 Address Validation - Web GUI NA/ £.94 501 80421 NA| 0 NA 0.000
PO-2-02-8080 OSS Interface Availability - Prime - Web GUI o 100,00 - o ls 0.000 0.000
OR Ordering wiat.
OR-1-02-3331 % On Time LSRC-Flow Thru-Loop/Pre-Qual-2hrs ¢i.18 848 ;1_ 10 -0.058 -0.132
OR-2-02-3331 % On Time LSR Reject - Flow Thru - Leop/Pre-Qual 81.25 16 215 -0.059 -0.132
OR-4-11-1000 % Completed Orders with Neither a PCN o BCN Sent "o 1,716 [0} 2 0.000 0.000
OR-4-16-1000 % On Time PCN - 1 Business Day 92.44 622 -2 -0.012 -0.026
OR-4-17-1G00 % On Ttme BCN - 2 Business Day 98,02 1.715 I 2 0.000 0.000
OR-5-03-3112 % Flow-Through Achleved-UNE POTS Loop 92.59 162 | -i | 5 -0.030 -0.066
OR-6-03-3331 % Accuracy - LSRC - Loop 4.3 510 015 0.000 0.000
OR-1-04-3331 % OT LSRG - No Facility Check - LoopALNP 91.69 421 | -1 |5 -0.030 -0.066
QR-1.068:3331 % OT LSRCIASRC - Facility Check - Loop/LNP 90.¢1 11 _NA_ Q NA 0.000
OR-2-04-3331 % OT LSR Re] - No Facility Gheck - Loop/LNP 100.00 | 66 0 2 0000 0.000
OR-2-06-3331 % O7 LSRIASR Rej - Facility Check - Loop/LNP NA NA NA| 0 NA 0.000
PR Provisioning FP CLEC FP CLEC oo STTPH8 stat score wat
PR-4-02-3100 Average Delay Days - Total - POTS 218 1.59 137 27] 084] 083] 114891 0 | 5 0.000 0.000
PR-4-04-3113 % Missed Appointment - FP - Dispatch - Loop-New 15.71 1.5 522 42 H 584] 0.8687| 0 | 20 0,000 0.000
PR-5-01-3112 % Missed Appointment - Facliities - Loop 1.72 0.00 522 42 2.09] 5.0000| 0 5 0.000 0.000
PR-5-02-3112 % Orders Held for Facfities > 15 days - Loop 0.00 0.00 522 42 0.00] 5000000 | 5 0.000 0.000
PR-6-01-3113 % Installation Troubles within 30 days - Loop New 7.02 8.33 698 79 3.03] 04172 O | 40 0.000 0.000
PR-8-02-3520 % Installatn Trbls w/in 7 days-Loop-Basic Hot Cut 0.00 : 11§ X o |0 0.000 0.000
PR-8-02-3523 % Installatn Trbls w/in 7 days-Loop-Lg Job Hot Cut NA, NA/ NA| O NA, 0.000
PR.6-02-3525 % Installatn Trbls wiin 7 days-Loop-Batch Hot Cut NA] NA| | NA| O MA 0.000
PR-9-01-3520 % On Time Performance-Loop-Basic Hot Cut 100.00 18 0 |10 0.000 0.000
PR-9-01-3523 % Opn Time Performance-Loop-Lg Job Hot Cut NA NA| NA| O NA 0.000
PR-9-01-3525 % On Time Performance-Loop-Batch Hot Cut NA| NA NA| O NA 0.000
PR-9-04-3626 % On Time Batch Due Date-Loop-Batch Hot Cut NA NA NA| © NA 0.000
MR Malntenance & Repair Diff.
[MR-1-01-8050 Average Response Time - Greate Trouble | 14.04]  o321] 1 273 f7ai726[ 2 [ 2 | -0024a | -voss” |
Slat. Sgora
MR-3-01-3112 % Missed Repalr Appolintments - Loop - Loop 12.85 11.40 3,112 1i4 : 3.19] 05759 0 |10 0.000 0.000
MR-4-02-3112 Mean Time to Repair - Loop Trouble - Loop 28.i6 14.98 3,105 114 2257 2.15] 50000 O 5 0.000 0.000
MR-4-07-3112 % Out of Service > 12 Hours - Loop 71.49 £7.45 2210 4| -] 665 214993| 0 [ B 0.000 0.000
#R-4-08-3112 % Qut of Service > 24 Hours - Loop 41.04 23.40 2,210 47 7.25| 26713| O 5 0,000 0.000
MR-5-01-3112 % Repeat Reports wlfin 30 days - Loop 14.69 19.49 3,430 118 3.31| -1.2925) 1 [ 10 -0.059 -0.096
MR-3-02-3112 % Missed Repair Appoiniments - CO - Loop 8,42 0.00 85 4 1417 S8l 0 |10 0.000 0.000
MR-4-03-3112 Mean Time to Repair - CO Trouble - Loop 17.46 5.29 95 4] 19.09] 974 SS| NA| & NA 0.000
"NA" - noaclivity  "UD" - under development "85" - Small Sample Totals| -9 1169 -0.272

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month's performance.




Fair Point New Hampshire PRELIM RESALE Jun-2013
Performance Assurance Plan Report
Perfrormance. Chsegvations "

PO Pre-Ordering FP o CLEC Fp cLEG DI Sers wq VWetd-Soore Domaln Clustesna
PO-1-01-6020 Customer Service Record - EDI NA|  3.09 P 1183 30804 0 |2 0.000 2.000
PO-1-03-6020 Address Validation -EDI Nal 992 389 9.9152] NA | O NA 0.000
PQ-2-02-6020 0SS Intarface Avatlabillty - Prima - EDJ '] 100.00 Sl o ]s 0.000 0.000
£0-1-01-8050 Customer Service Record - Web GUI NA 3.03] | 1,821 30335 o 2 0.000 0.000
PO-1-03-8050 Address Validation - Web GUI NA[ 884 501 8842 NA | O NA 0.000
PO-2-02-6080 058 Interface Availabillty - Pdme - Web GUI 180.00 ) 0 5 0.000 0.000
., __OR Ordering
OR-1-02-2320 % On Time LSRG -Flow Thru -POTS/Pre-Qualiflad Gomplex -2h 88.77 81 c |10 0.000 0.000
OR-2-02-2320 % On Tirme LSR Rej - Flow Thru - POTS/Pre-Qualified Complex 100.00 1 4 5 0,000 0.000
OR-4-11-1000 % Completed Orders with neither a PCN or BCN Sent 0.23 1,718 0 & 0.000 0.000
QOR-4-16-1000 % On Time PCH - 1 Business Day 82.44 622 -4 5 -0.020 -0.042
OR~4-17-1000 % On Time BCN - 2 Business Day 98.02 | 1,715 ¢ |8 0.000 0.000
OR-5-03-2000 % Fiow Through - Achieved - POTS 65.28 72 -2 10 £.078 -0.169
OR-6-03-2000 % Accuracy - LSRG 4.84 62 o |10 0.000 0.000
OR-1-04-2320 % OT ESRC - No Facility Check - POTS{Pre-Qual Cmplx 100.00 £5 0 5 0.000 0.000
OR-1-06-2320 % OT LSRG/ASRC - Facility Check - POTS/Pre-Qual Cmplx 100.00 6 0 2 0,000 0.000
OR-2-04-2320 % OT LSR Rej - No Fagility Check - POTS/Pre-Qual Cmphc 100.00 |27 o] 2 0.000 0.000
OR-2-068-2320 % OT LSRIASR Rej - Facility Check - POTS/Pre-Qual Cmplx NA HA NA | O NA 0.000

FPSId  Samping Stat Score

PR Provisioning FP CLEC FP CLEG Devlation  Erter
PR-3-01-2100 % Completed in 1 Day (1-6 lines - No Disp) - POTS Total £0.65| 6233 1,451 8 12.45] 11692 5 -0.020 -0.033
PR-4-05-2100 % Mlssed Appolntment- FP - No Dispatch - POTS 131 4.55 4193 88 1.22 -1.8613] -2 | 20 -0.157 -0.267
PR-4-04-2100 % Missed Appointment - FP - Dispatch - POTS 16.71 8.00 £22 9 12.23] 5.00001 0 10 0.000 0.000
PR-4-02-2100 Average Delay Days - Total - POTS 248| 114 137 7 3.94 1.53) 1.7147] 0 18 0.000 0,000
PR-5-01-2100 % Missed Appointment - Facilities - POTS 172] 000 522 9 B 4.38| 5.0000 O 5 0.000 0.000
PR-5-02-2100 % Orders Held for Facilities > 15 days - POTS Q.00 0.00 £22 9 .00 500001 0 & 0.000 0.000
PR-6-01-2100 % Installation Troubles within 30 days - POTS 465 0.00 2,580 35 3.55] 50000, 0 |15 0.000 0,000

MR Maintenance & Repair Dif.
MR-1-01-8050 Averags Responss Time - Create Troubla 14.04] 9321 2,737 (79.97261 2 | 2 0.016 -0.020
MR-1-06-6050 Averags Responss Tims - Test Treuble (POTS only) NA| 48.06 654 | 48.0572) NA | © NA 0.000

Stal Scora

MR-3-01-2110 % Missed Repalr Appointments - Loop - Bus. 2206 2381 449 42 6.69| -0.0984] 0 |10 0.000 0.000
MR-3-02-2110 % Missed Repair Appointments - CO - Bus, 21,89 11.11 88 g -1 14,40] 1.2114) 0 10 (.000 0.000
MR-4-02-2110 Mean Time To Repair - Leop Trouble - Bus. $1.61] 1571 447 42]  12.26 1.98) -1.8277| 2 5 -0.039 -0.049
MR-4-03-2910 Mean Time To Repair - CO Trouble - Bus. 11.40] 85.37 88 gf 2115 741 +4318] 0 | 5 0.000 0.000
MR-4-06-2110 % Out of Service > 4 Hours - POTS - Bus 62.99| 90.91 338 kil : 14,80 -1,8499{ -2 L1 -0,039 -0.048
MR-4-07-2110 % Out of Service > 12 Hours - POTS - Bus, 36.42| 90.91 335 11 1474] 336201 2 | 5 -0.039 -0.049
MR-4-08-2110 % Out of Service > 24 Hours - POTS - Bus. 7.76| 36.36 335 11 8.20{ -2.3287] .2 5 -0.039 -0.049
MR-3-01-2120 % Missed Repair Appointments - Loop - Res, 11.80[  0.00 2,663 4 15,84 851 0 |10 0.000 0.000
MR-3-02-2120 % Missed Repair Appoiniments - GO - Res, 672 0.00 238 2 17.78 88| 0 |10 0.000 0.000
MR-4-02-2120 Mean Time To Repair - Loop Trouble - Res. 28.71| 17.70] 2,658 4] 2347 11860 $8] NA | 5 NA 0.000
MR-4-03-2120 Mean Time to Repalr - CO Trouble - Res. 16.39) 16.23 237 2] ATA0] 12134 8S] NA | & NA 0.000
MR-4-06-2120 % Qut of Service > 4 Hours - POTS - Res. 91.10| ea.67 1.977 3 ) 1645 55| NA | B NA 0,000
MR-4-07-2120 % Out of Servics > 12 Hours - POTS - Res. 75.97| 66.67 1,977 3 24.69 S8] NA | 6 NA 0.000
MR-4-08-2120 % Out of Service > 24 Hours - POTS - Res, 4588 0.00] 1,877 3 28,78 S5f 0 5 0,000 0.000
MR-5-01-2100 % Repeat Roperts w/in 30 days - POTS 14.69] 10.53 3.430 57 473 1.0825] 0 |10 0.000 0.000

Bl Billing

[[B1-1-02-1000 % DUF in 4 Businass Days [ 99.99] 186,440,815 | 0 [ 5 ] 0060
"NA" - noactivity  "UD” -underdevelopment  "SS" - Small Sample Totals -16 [ 265 | £0.447

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month's performance,




Fair Point New Hampshire PRELIM DSL Jun-2013
Performance Assurance Plan Report

PEBMance UDSENVannS y Peif. Wotd Score Domain Glusterh
PO Pre-Ordering e CLEC FP ClLEC Dff.  goog Wt Revior
PO-1-06-6020 Mechanized Loop Qualification - ED| NA 3.91 11 3.9001] 0 & 0.C00 0.000
PO-2-02-6020_0QS3 Interface Availability - Prime - ED| 100.00 0 5 .00 0.000
PO-1.06-6030 Mechanized Loop Qualification - CORBA NA NA NA NA | O 0.0C0 0.000
PQ-2-02-6030_0335 Interface Availability - Prime - CORBA NA NAT O 0.000 6.000
PO-1-06-6050 Mechanized Loop Qualification - Weh GUI HNA 6.73 324 6.7346) 0 5 0.000 0.000
PO-2-02.8080 OSS Interface Availability - Prime - Web GUI i 100.00 0 2 0.000 0.000
PO-8-01.8000 % On Time - Manual Loop Qualfication 100.08 13 0 2 0.000 0.000
PO-8-02-8000 % On Time - Engineering Record Request NA NA NA| O 0.000 0.000
OR Ordering
OR-1-04-1341 % On Time LSRC - No Facility Check - 2W DIgltal -UNE/Resale A NA Al O G.000 0.000
OR~1-06-1341 % OT LSRGC/ASRG - Fagility Check - 2w Digital -UNE/Resals A NA Al 0 0.000 0.000
OR-2-04-1341 % On Time LSR Rej - No Facllity Check - 2W Digltal -UNE/Resale A NA Al O 0,000 0.000
OR-2-06-1341 % OT LSR/ASR Re - Facility Check - 2W Digital -UNE/Resale A NA Al O 0,000 0.000
OR-1-04-3242 % On Time LSRG - No Facillty Check - 2W xDS1 Loaps 61.82 11 -1 5 -0.039 -0.992
OR-1-06-3342 % On Time LSRC/ASRC - Facilty Check - 2W xDSL Loops NA T NA [ O 0.006 0.000
OR-2-04-3342 % OT LR Re] - No Facllity Gheck - 2W xDSL Loops 100.00 | 1] [¢] 2 0.000 0.000
OR-2-06-3342 % On Time LSR/ASR Rej - Facility Check - 2W xDSL Loops A A NA | O 0.000 0.000
OR-1-04-334C % OT LSRG - No Facllity Check - Line Shara/Split A | NA] Na| 0 0.000 0.000
OR-1-06-3340 % On Time LSRC/ASRC - Facilily Check - Line Share/Split A A NA [ O 0.000 0.000
OR-2-04-3340 % OT L8R Re] - No Facilliy Chack - Line Share/Split A A Na | O 0.000 0.000
OR-2-06-3340 % OT LSR/ASR Rej - Facility Check - Line Share/Split NA A Na | O 0.000 0.000
OR-4-11-1000 % Compleled Orders with Neither a PCN or BCN Sent 0.23 __1,716 4] 2 0.000 0.060
OR-4-16-1000 % On Time PCH - 1 Business Day 92.44 622 -1 2 -0.016 -0.077
OR-4-17-1000 % On Time BCN - 2 Business Day 98.02 1718 0 2 0.000 0.000
PR Provisioning FP CLEC FP CLEC Stat Score
PR-4-02-1341 Average Delay Days -Total -2W Digita) -(JNE/Resale 325 Al 4 Al 320 NA| NAJ O 0.000 0.000
PR-4-04-1341 % Missed Appointment -Dispatch -2v Digital -UNE/Resale HA Al NA A NA| NA | O 0.000 0.000
PR-4-05-1341 % Missed Appointment -No Dispatch -2W Digital -UNE/Resale 100.00 A 4 A NA| NA | O 0.000 0.000
PR-6-01-1341 % Install. Treubles win 30 Days -2W Digital -UNE/Resale 0.00 A 6 A NA| NA | © 0.000 0.000
PR-8-01-1341 % Open Orders In Hold Status »30 Days -2W Digltal -UNE/Resale 125.00 A 4 HA NA| NA | © 0.000 0.000
PR-3-10-3342 % Comg wfin & Days {1-5 lines) Tet -2W xDSL Loops " 92 86 : 4 - : Al O 0.000 0.000
PR-4-02-3342 Average Delay Days -Tota! -2W xDSL Loops 12.50 275 2 4212 .84 SS| NA | 10 0.000 0.000
PR-4-14-3342 % Completed On Time -2W xDSL Loops : : 100.00 22 g ) a 10 0.000 0.000
PR-6-01-3342 % Installation Troubles wiin 30 Days -2W xDSL Leops 7.18) 423 598 1 3.21] 121111 O 15 0.000 0.000
PR-8-01-3342 % Open Orders in Hold Status >30 Days -2W xDSL Loops 2222 0.00 9 28 16.16] 5.0000] O 5 0.000 0.000
PR-3-03-3340 % Completed wiin 3 Days {1-5 lines) No Disp -Line Share/Split L NA NA - - nal o 0.000 0.000
PR-3-03-3340 % Completed win 3 Days {1-5 lines) Mo Disp -Line Share/Split NA NA NA i 0.000
PR-4-02-334C Average Delay Days -Total -Line Share/Split NA NA NA NA[_ 0.00 NA| NA | O 0.000 0.000
PR-4-04-3340 % Missed Appolniment -Dispatch -Line Share/Split NA NA NA Nap - NAI NA | O 0.000 0.000
PR-4-05-3340 % Missed Appolntment -No Dispatch -Line Share/Split NA NA A NA NAf NA | O 0.000 0.000
PR-6-01-3340 % Installation Troubles w/in 30 Days -Line Share/Split NA NA NA NA NAf NA | O 0.000 0.000
PR-8-01-3340 % Open Orders in Hold Status >30 Days -Line Share/Split NA NA NA NA NA] NA| O 0.00C 0.00G
MR Maintenance & Repair FP GLEC P ClEC i, sf’_:m’; Wy Wagd Soore
[MR-1-01-6050 Average Response Time - Creato Trouble [ 14.04] 93.21] 2737 1 [7sd726] 2 [ 2 | 0031 [ -003
Stal. Score
MR-3-01-1341 % Missed Repalr Appt -Loep -2W Digital -UNE/Resale 0.00 0.00 2 o 0.00 88| 0 2 0.00C 0.000
MR-3-02-1341 % Missed Repair Appt -CO 2W Digital -UNE/Resale 0.00 NA 1 Na| — NA|NA | O 0.000 0.000
MR-4-02-1341 Mean Time To Repair -Loop -2V Digits! -UNE/Rasale 4064 2.61 2 1] 46.57F 57.03 S| NA | 2 0.000 0.000
MR-4-03-1341 Mean Time Te Repair -CO Trouble -2W Digital -UNE/Resals 98.85 NA 1 NA| 0.00 NA| NA L O 0.000 Q.000
MR-4-04-1341 % Cleared {all troubles) w/in 24 Hours -2W Digital -UNE/Resale 33.33] 100.00 3 1f ol 5443 88| 0 2 0.600 0000
MR-4-07-1341 % Qut of Service >12 Hours -2W Digital -UNE/Resale NA NA NA NA : NA| NA | O 0.000 Q.000
MR-5-01-1341 % Repeat Reports wfin 30 Days -2w Digital -UNE/Resale 33.33] 100.00 3 1 | 5443 SS[ NA | 2 0.000 0.400
MR-3-01-3342 % Missed Repair Appt -Loop -2W 2051 Loops 12.85 0.08] 3112 22| 7.16] 0.8213] 0 5 0.000 0.000
MR-3-02-3342 % Missed Repair Appointment -CO -2W xDSL Loops 8.42] 100.00 95 2 1 19.84 SS[ NA | & 0.000 0.000
MR-4-02-3342 Mean Time To Repair -Loop 2W xDSL Loops 2616] 1203 3105 22| 2257 483] 3.5401] 0O 5 0.000 0.000
WMR-4-03-3342 Mean Time To Repair -CO -2W xDS1. Loops 17.46] 2461 g5 2] 19.09] 1364 88| NA | b 0.000 0.000
MR-4-04-3342 % Cleared {all troublas) w/in 24 Hours -2W xDS1. Loops 1806] 8333 299 24 8.16| 6.0000 0 5 0.000 0.000
MR-4-07-3342 % Out of Service >12 Hours -2W xDSL Loops 71.49] 100.0C 2210 1 45.16 SS] NA | 10 0.600 0.000
MR-5-01-3342 % Repeat Reports wiin 30 Days -2W xDSL. Loops i4.76] 1667 3,428 24 7.25] -0.0512| O 10 0.000 0.000
MR-3-01-334D % Missed Repair Appointment -L.¢op -Llne Share/Split NA NA NA NA e NA| NA | O 0.000 0.000
MR-3-02-3340 % Missed Repair Appolntment -CO -Ling Share/Split NA NA NA A | NA| NA| O 0.000 0.000
MR-4-02-3340 Mean Time To Repair -Loop -Line Share/Spli NA NA NA NA|  0.00 NAI NA | O 0.000 0.060
MR-4-03-3340 Mean Time To Repalr -CO -Line Share/Split NA NA NA Nal 0.00 NA| NA | O 0.000 0.000
MR-4-04-3340 % Cleared (all troubles) wfin 24 Hours -Line Share/Sptit A NA NA NA NA| NA | O 0,000 0.000
MR~4-07-3340 % Out of Service »12 Hours -Line Share/Split A NA NA NA, Af NA | 0 0.000 0.000
MR-5-01-3340 % Rapaeat Reports win 39 Days -Line Share/Split A NA NA NA A[ NA | 0O 0.000 0.000
"NA" - noaclivity "UD" - under development 88" - Small Sample Totals <4 |127 -0.087

Under the Plan, -1 perfermance scores are subject to further adjustment based on two additional month's performance,




Fair Point New Hampshire PRELIM  TRUNKS Jun-2013
Performance Assurance Plan Report
Parformance Observations Perf.

OR Ordering CLEC FP CLEC Score Wol  Waltd. Score
OR-1-12-5020 % OT Firm Order Confirmations {<=192 Forecasted Trunk: 100.00 9 0165 0.0060
OR-1-13-5000 % On Time Design Layout Record 100.00 11 0 {10 0.000
OR-1-19-5020 % On Time Response - Request for Inbound Augment (<= NA| NA NA{ O 0.000
OR-2-12-8020 % On TimeTrunk ASR Reject NA NA NA{ O 0.000

PR Provisioning EP
PR-4-07-3540 % On Time Performance - LNP only - $8.28 746 C |20 0.000
PR-4-15-5000 % On Time Provisioning - Trunks 100.00 1 : i 0 {20 0.000
PR-5-01-5000 % Missed Appointment - Facilities 16.87 0.00 6 2 30.43 88| 0 | 5 0.000
PR-5-02-5000 % Qrders Held {for Facilities >15 Days 0.00 0.00 6 2 0.00 R 5 0.000
PR-6-01-5000 % Installation Troubles w/fin 30 Days 0.00 0.00 9 19 0.00] 5.0000| 0O 10 0.000
PR-8-01-5000 % Open Orders in a Hold Status >30 Days 0.00 50.00 6 2 0.00 SS| NA| S 0.000

MR Maintenance & Repair
MR-4-01-5000 Mean Time {o Repair - Total NA NA NA| NA|  0.00 NA| NA| 0 0.000
MR-4-05-5000 % Qut of Service >2 Hours NA NA NA NA[ NA| NA MO 0.000
MR-4-06-5000 % Out of Service >4 Hours NA NA NA NA NA| NA| O 0.000
MR-4-07-5000 % Out of Service >12 Hours NA NA NA NA[ - MA| NA | 0 0.000
R-4-08-5000 % Out of Service »24 Hours MNA] NA NA NA NA| NA| O 0.000
MR-5-01-5000 % Repeat Reports wiin 30 Days NA NA NA NA NA| NA| O 0.000

NP Network Performance
NP-1-03-5000 # of Final Trunk Groups Blocked 2 months 0.00 [0 ] 0.000
NP-1-04-5000 # of Final Trunk Groups Blocked 3 months 0.00 L 0|10 0.000

"88" - Small Sample Totals 0 |95 0.000

"NA” - noactivity  "UD" - under development

Under the Plan, -1 performance scores are subject to further adjustment hased on two additional month's performance.




Falr Point New Hampshire

PRELIM

Jun-2013

CRITICAL MEASURES |

UNE-
Platform

UNE-=
Loop

Resale

| DsL |Trunks

Specials| Other | Total

PRE-QRDERING

PO-1-06
PO-1-06

PO-202
PO-202
PO-2-62
PO-2-G2

088 Interface
Mechanized Loop Quaiteation - EDL
Mechanlzed Loop Quatfication - CORBA.
Kechanized Losp Quaificaton - Web GUI
038 Interfaca AvalabTly - Prime - WPTS
0SS Interfaca Avatab@ity - Prime - EDI
088 Interface AvaPabBty - Prime - CORBA
085S Interface Avalab@ity - Piime - Web GUI

50

ORDERING

% On Time Ordering Notiflcation
% On Tima LSRC -Flow Through
%OT LSRG - No Facifly Check - 2Wdig-LRNERs
20T LSRG - Ne Facifty Check - 2V xDSL Loops
KOT LSRC - Ne Faclity Check - Ln SharefSplit
% Cn Tima FOC
% On Time Design Layout Record
% OT Resp. -Req. for Inbound Aug (<=192)
YOTLSR Re] - Mo Fackly Check - 2WdigLRIE/Rs|
50T LSR Re] - No Faciity Check - 2V xDSL Loops
SOT LS Re] - He Faciity Check - Ln Share/Spit I
% On Time PCN - 1 Bus. Dav
0T LSRC - Na Faclity Check - A Spols-UNERs]

%OT LSRCIASRC - Facility Check - All Spels-UNERs|

10T LSR Rel - No Facity Check - UNE/Resa’e | R

40T LSR/ASR Ref - Facity Check - UNEResale

17408 68,020
- 49,317

17408 8703

7434

7434,

60,663

60,565

$0

$0

$143,126

PROVISIONING

Installation Performance
% Completed in | Day {§-5 Enes No Disp )
Average Delay Days - Total
Awerage Detay Days - Tolal - W Digital
Average Delay Days - Total - 2WDSL Loop
Average Delay Days -Tolal -Line SharefSplit
Missed Appotntments -Dispatch
Hissed Appis - Disp - 2W Digilal UNEfResale
1Wssed Appts - Disp - Line Shar
Missed Appointménts - No Dispatch
% Missed Appt -No Disp -2V Digital UNE/Resala
% Missed Appt -Na Disp -Uine SharefSpit
% Complated On Tims - W aDSL Loops
% On Time Previsioning - Trunks
Instadation Troubles win 30 Days

% Instad Trbls wain 30 Days -2W Digital Loop -UNEResal

% Instad Trids win 30 Days -2V xDSL Loops

% Instad Trbls wiin 30 Days -Uine Share/Split

% Missed Appolntment -FP -DSO “UNE/Resale

% Missed Appointment -FP -DS1 UNEResale

% Missed Appolntment -FP -DS3 UNE/Resala

% Messed Appolntment -FP -Cther -UNErResale
Averate Dalay Days - Tolal LNEReszle

% Missed Appointment - FacEfes -UNE/Resala

% Orders Held for Faciides » 15 davs -UNERssals
% Insta¥atien Troubles within 30 davs -UNEResalz

% Cpen Crders in Hold Status>30 Dayvs- UNE/Resale

% Wissed Appolntment - FP - Tofal - EEL
Avorade Delay Days - Total - EEL

% Cpen Crders In a Hold Status »30 Days -EEL
% Messed Appolntment - FP - Total - 1OF
HAueraga Delay Days - [OF

% Open Crders In a Hotd Stalus >34 Days AOF

$29,010 s
5802

237208

10318
1,936

8,780

Z

w

§0

I T T S S T R

$39.327

% On Time Performance - LNP

$0

Hot Cut Performance
% Instatlatn Trbls vein 7 days-Loop-Basle Hot Cut
%5 Insta¥atn Trbds win 7 days-LlooplaJob Hot Cut
% Instaliatn Trbis wiin 7 days-Loop-Batch Hot Cut
% Qn Time Parformancel cop-Basle Hot Cut
% On Time Paiformance-Looplg Job Hot Cut
% Cn Time Perfermance pop-Batch Hof Cut

P

$0

MAINTENANCE

HR-4-08
HR-5-01

Maintenance Performance
Missed Repalr Appointments - Loop - Bus.
Mizsed Repalr Appolntments - Loop « Res.
Messed Repalr Appolntments - Loop
5, Missad Repr Appt Loop-ZN Cigh GNEResala
% Wssed Repr Appt -Loop -2V xDSL Leops
% hissed Repalr Appoint -Loop -Line Share/Spit
% Missed Repalr Appointment -CO -2/ xDSL Loops
Mzan Time To Repaly -CO -2W xDSL Loops
9% Cleared(al trhis) win 24his- 2 DigUNE/Resa'e
%, Claared {a¥ irbis) win 24his-2W DSL Locps
9 Cleared {2} froubles) wein 24 Hours -Lina SharefS
Out of Senvics >24Hrs - Bus,
Out of Senvice >24Hrs. - Res.
Qut of Bervice »24Hrs. - Tolal

S5t

% Repeat Reports within 30 Davs

% Repeat Reports win 30 Days-2w Dightal- UNE/Resals

% Repeat Reporks wein 30 Days -2WxDSL Loops

% Repeat Reports wiin 20 Days tine SharefSpit
Kean Time lo Repalr - nonDSO & DSO AMEResala
Kean Thne to Repalr - DS1 & DS -UNEResale

% Out of Sendee>4 Hrs - nonDS) & DS -UNEMRssale
#Out of Senice>24 Hrs - nonDS0 & DS -UNEResale
% Out of Service > 4 Howrs - DS1 & DS3 -UNE/Resale
% Out of Senvice > 24 Hours - DS1 & DS -UNE/Resale
% Repeat Reports win 30 days -Specials -UNEResale

- §20,887

- 20887

$3,567

3,867

$0

DR R

$876

$25330

NETWORK PERFORMANCE

~

HP-1-04

Fina) Trunk Groups Blocked

$0

$0

HP2-0172
WP-2-05'%
HP-2-0718

Collocatlon
% OT Response ta Request for Coflocation - Total
% On Thms - Physical Coltocafon - Total
Averaga Delay Days - Total

$0

$0

RESOLUTION PROCESS

CR-10-01
CR-10-02
Bl-3-04
Bl-3-05

Resclution Process
% PON Exceptions Rasolved win 3 Bus Days
% PCN Exceptions Resoltved vein 10 Bus Days
% CLEC Bifing Ciaims Ackrraidgd wi 2 Bus Days

#CLEC Bilng Clalms Rstvd win 28 Cal. Days after Ack.

$0

e

$0

Month Total |

$13418 ] s7eg0s|  $24017 | 60,66 |

s

$a76 [

0] szorae

Under the Plan, -1 parformance scores are subject to further adiustment,



Fair Point New Hampshire PRELIM Jun-2013

Performance Report for Critical Measure # 8 - Collocation

CLEC Perd.
NP Network Performance CLEC Perf. Obs. Score  Wat,
NP-2-01/2 % OT Response to Request for Coliocation - Totat NA/ NA NA | O
NP-2-05/6 % On Time - Physical Collocation - Total NA NA NA] O
NP-2-07/8 Average Delay Days - Total NA NA NAL O
0
Performance Report for Critical Measure # 9 - Resolution Performance
CLEC Per.
Resolution Timeliness CLEC Peif. Qbs. Score  Wat,
DR-10-01-1000% PON Exceplions Resofved wfin 3 Bus Days NA NA NA | O
DR-10-02-100( % PON Exceptions Resolved wfin 10 Bus Days NA NA NA [ ¢
Bi-3-04-1000 % CLEC Billing Claims Acknowledged within Two Business C 100.00 564 0 2
Bi-3-05-1000 % CLEC Billing Claims Resolved w/in 28 Calendar Days afte! 87.21 573 0 |20
22
Performance Report for Critical Measures - Specials
CLEC Perf.
OR Ordering CLEC Perf. Obs. Score Wt
OR-1-04-1200 % OT LSRC -No Facil Ck(Elec.-No FT} -All Specials -UNE/R 100.00 1 0 |10
OR-1-068-1200 % OT LSRCASRC -Facil Ck(E -No FT) -All Specials -UNE/R 100.00 16 0 |10
OR-2-04-1200 % OT LSR Rej -No Facil Ck (Elec.-No FT) -UNE/Resale 100.00 23 0 5
OR-2-06-1200 % OT LSRIASR Reject -Facil Check (Electronic) -UNE/Resal 100.00 5 0 |5
. . Std  Sample  Stat.
PR Provisioning P FP Dev.  Eror  Score
PR-4-01-1210 % Missed Appointment -FP -DS0O -UNE/Resale 2222 NA g NA| i NAL NA| O
PR-4-01-1211 % Missed Appointment -FP -DS1 -UNE/Resale 19.48 3.57 154 28] - 814 2711 0 5
PR-4-01-1213 % Missed Appointment -FP -DS3 -UNE/Resale NA NA NA NA] o NA[ NA | ©
PR-4-01-1214 % Missed Appointment -FP -Cther -UNE/Resale NA NA NA NA] NA| NA| O
PR-4-02-1200 Average Delay Days - Total -UNE/Resale 17.186 2.00 32 1110.24| 38.28 SSI NA| &
PR-5-01-1200 % Missed Appointment - Facilities -UNE/Resale 1.84 3.57 163 28] w1 275 -0.07] 0 | 20
PR-5-02-1200 % Orders Held for Facilities > 15 days -UNE/Resals 1.23 0.00 163 281 -] 225] 5.00[ 0 |20
PR-8-01-1200 % installation Troubles within 30 days -UNE/Resale 270 6.08 185 331 - 308] 058 0 |10
PR-8-01-1200 % Open Qrders in a Hold Status > 30 Days -UNE/Resale 23.31 3.57 163 28] ] _8.65{ 311 0 5
PR-4-01-3510 % Missed Appointment - FP - Total - EEL 19.48 NA 154 NA| NA| NA| O
PR-4-02-3510 Average Delay Days - Total - EEL 17.47 NA/ 30 NAl 10.50 ‘ NA[ NA| O
PR-8-01-3510 % Open Orders in a Hold Status >30 Days -EEL 23.38 0.00 154 L] 0.00 88| 0 2
PR-4-01-3530 % Missed Appointment - FP - Total - IOF NA NA NA NA o NAI NA| O
PR-4-02-3530 Average Delay Days - IOF NA NA NA NA{ 0.00 NAI NA | O
PR-8-01-3530 % Cpen Orders in a Hold Status >30 Days -IOF NA NA NA NAL NA| NA L O
MR Maintenance & Repair
MR-4-01-1216 Mean Time to Repair - nonDS0 & DS0 -UNE/Resale 13.34 5.38 31 31 11.86] 20.56 SS| NA | 5
MR-4-01-1217 Mean Time to Repair - DS1 & DS3 -UNE/Resale 5.73 7.07 150 57| 7.23] 3.62{ -1.09] 1 5
MR-4-06-1218 % Out of Service > 4 Hours - nonDS0 & DSO -UNE/Resale 83.33 NA 8 NA NA| NA | O
MR-4-08-1216 % Out of Service > 24 Hours ~ nonDS0 & DSO -UNE/Resale 16.67 NA 6 NA NA] NA | ©
MR-4-08-1217 % Out of Service > 4 Hours - DS1 & DS3 -UNE/Resale 100.00] 100.00 2 1 0.00 SS|_ NA {1 5
MR-4-08-1217 % Out of Service > 24 Hours - DS1 & DS3 -UNE/Resale 50.00 0.00 2 1 61.24 S§] 0 5
MR-5-01-1200 % Repeat Reports wiin 30 days -UNE/Resale 23.20 21.31 181 61 6.25| 047] 0 10
"NA" - noactivity  "UD" -under development  "SS" - Small Sample Total] 127

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month's performance.



Fair Point New Hampshire

Performance Assurance Plan Report PRELIM

Special Provisons Report

Special Provision - UNE Ordering Jun-2013
% Qn Time Observations Markat Adj.
OR-1-04-3320 % OT LSRC - No Facility Check - POTS 93.15 811 § -
OR-1-06-3320 % OT LSRC/ASRC - Facllity Check - POTS 87.50 24 $ 68,333
OR-2-04-3320 % QT LSR Rej.- No Facility Check - POTS 100.00 02 § -
OR-2-06-3320 % OT LSR/ASR Rej. - Facility Check - POTS NA - § -
[ Total Market AdJ* $ 68,333 |
* For aflocation, any UNE Ordering market adiustment is combined with the MOE UNE market adustment allocation.
UNE Platform alfocation 40.00% $ 27,333
UNE Loop allocation 60.00% $ 41,000
Special Provision - UNE Flow Through
|oR-5-01-3140 % Flow-Through Total-UNE POTS Platform OR-5-03-3140 % Flow-Through Achieved-UNE POTS Platform —|
Month % Observations Month % Observations
Gross # Fiow-thru Gross # Elow-thru
APR-2013 70.99 362 267 APR-2013 84,46 307 247
MAY-2013 60,93 343 209 MAY-2013 74.87 187 140
JUN-2613 6371 269 166 JUN-2013 76.87 134 103
Overall 65.46 964 631 Overall 78.03 628 490
| Market Adjustment * $ 266,984 |
|OR—5-01—3112 % Flow-Through Total-UNE POTS Loop OR-5-03-3112 % Flow-Through Achieved-UNE POTS Loop _l
Month % Observations Month % Observations
Gross # Fiow-thru Gross Elow-thru
APR-2013 88,54 253 224 APR-2013 94.56 220 208
MAY.2013 87.89 190 167 MAY-2013 90.87 160 138
JUN-2013 86.43 221 191 JUN-2013 92,69 162 160
Overall B7.65 684 582 Overall 92,86 532 494
[ Market Adjustment * $ -]
|0R-5-01-3121 % Flow-Through Total-UNE Other OR-5-03-3121 % Flow-Through Achieved-UNE Other _E
Month % Ohservations Month % Observations
Gross # Flow-thru Gross # Elow-thru
APR-2013 86.09 1,179 1,018 APR-2013 86.07 1,149 988
MAY-2013 8717 1,224 1,067 MAY-2013 87.65 980 869
JUN-2013 84.0% _derr 906 JUN-2013 83.54 922 770
Overall 86,83 3,480 2,987 Overall 86.81 3,061 2,618
| market Adjustment * $ - ]
* For allocation, UNE-P and Other will be included with any UNE-# MOE market adjustment afiocation and UNE-L with any UNE-L MOE market adjusiment afiocation.
Special Provision - Hot Cuf - Loop Performance
Gurrent Month Current Month Prior Month Prior Month
CLEG CLEC
CLEC Porformance Ohservations Performance CLEC Observations
PR-9-01-3620 % On Time Performance-Loop-Baslc Hot Gut 100,00 18 160.00 14
PR-9-01-3623 % On Time Performance-Loop-Lg Job Hot Cut NA HA
PR-9-01-3525 % On Time Performance-Loop-Batch Hot Cut NA NA
PR-6-02-3620 % Instaliatn Trbls wiin 7 days-Loop-Basic Hot Gut €.00 118 0.00 75
PR-6-02-3623 % Installata Trbis w/in 7 days-Loop-Lg Job Hot Gut NA NA
PR-6-02.3626 % Installate Trbls w/in 7 days-Loop-Batch Hot Cut NA NA
Performance Observations Performance Observations
PR-9-08-3533 Avg Durtn HG Install Trbl-UNE POTS Loop TH HC-CLEG NA NA
PR-9-08-3533 Avg Durtn HC Install TrbI-UNE POTS Loop Tt HC-FP 21,26 123 16,61 134
VZ 5td. Dov. Stat Score VZ 5td. Dev. Stat Score
| PR-9-08-3533  |Avg Durtn HC Install Trbl-UNE POTS Loop Tt HG 0.00 0.00 |
Greater of - Tler [l {2 mo) or Tier Il {1mo} Total
Market Adjustment for PR-6-02-3520 / PR-9-01-3520* § - $ - % -
Market Adjustment for PR-6-02-3523 / PR-9-01-3523*  § - 3 - $ -
Market Adjustment for PR-6-02-3525 / PR-9-01-3626*  § - 3 - $ -
Market Adjustment for PR-8-08-3533 $ “ $ - $ -

* For allocation purposes, any Hot Cut market adjustment is combined with the Critical measure market adjusiment aflocation



Fair Point New Hampshire PRELIM Change Control Assurance Plan
Jun-2013

% On Time  Observations Mrkt Adj.

PO-4-01-6660 % Change Management Notices sent on Time (type 3,4,5) NA $ -

* Gumulative number of delay days greater than 8 standard  Delay Days*

P0O-4-03-6600 Change Management Notice Delay 8 plus Days (type 1-5) NA $ -

% Test Deck  Test Deck
Wagt. Failure Wagt.

PO-6-01-6000 % Software Validation R3 R3 $ -

* Cumulative number of delay hours greater than 48 hour standard Delay Hours*

Delay Hours - Failed/Rejected Test Deck Transactions R3 $
Transactions failed, no workaround )

PO-7-04-6000

Total Market Adjustment $ -

UNE Platform allocation 31.43%
UNE Loop allocation 47.14%

Resale allocation 7.14%

wr|An ||
]

DbSL allocation 14.28%




#
1
2
3
4
5
6
7
8
9

Fair Point New Hampshire

PAP/CCAP Market Adjustment Summary PRELIM

Jun-2013
Weighted Market
Score Adjustment
MODE OF ENTRY
Unbundled Network Elements - Platform -0.489 $ 155,912
Unbundled Network Elements - Loop -0.272 $ 91,169
Resale -0.447 $ 148,945
Digital Subscriber Lines -0.087 $ -
Trunks 0.000 $ -
Mode of Entry Total $ 396,025
CRITICAL MEASURES
0SS Interface $ -
% On Time Ordering Notification $ 143,126
Installation Performance $ 39,327
% On Time Performance - LNP $ -
Hot Cut Performance $ -
Maintenance Performance $ 25,330
Final Trunk Groups Blocked $ -
Collocation $ -
Resolution Processes $ -
Critical Measure Total $ 207,783
Individual Rule Payments: $ 846
SPECIAL PROVISIONS
UNE Ordering $ 68,333
UNE Flow Through $ 255,984
UNE Hot Cut Loop $ -
Special Provision Total $ 324,317
CHANGE CONTROL $ -
Grand Total $ 928971

Under the Pian, -1 performance scores are subject to further adjustment based on two additional month's performance.




Fair Point New Hampshire FINAL. UNE Platform Jun-2013
Performance Assurance Plan Report
Performanca Observations e, wga. Domain Slustering
PO Pre-Ordering iid CLEG CLEG D, Score gt Seore Review
PO-1-01-6020 Customer Service Record - EDI NA 3.09 1,183 3.0904| 0 2 0.000 0.000
P0-1-03-6020 Address Validation -EDI NA 9.92 389 QH52[ NA o NA 0.000
PO-2-02-6020 OS5 Interface Availability - Primne - EDI ) 100.00 ] G 5 6.008 0.000
PO-1-01-6030 Customer Service Record - CORBA NA NA NA NA 0 NA 0.000
PO-1-03-6030 Address Validation - CORBA NA NA NA NA 0 NA 0.000
PO-2-02-6030 0SS Interface Availability - Prime - CORBA NA B NA 0 NA 0.000
PO-1-01-8050 Customer Service Record - Wab GUI NA 3.03 1,821 30335 0O 2 0.000 0.000
PO-1-03-6050 Address Validation - Wab GUI HA 8.94 £01 8.0421] NA 0 NA 0.000
PO-2-02-6080 OSS Interface Avaliabllity - Prims - Web GUI| 100.00 o 0 5 0.000 0.000
OR Ordering Wit
OR-1-02-3140 % On Time LSRG - Flow Through - Platform - 2hts 95.15 165 0 10 0.000 0.0C0
QR-2-02-3140 % On Time L8R Reject - Flow Through - Platform 100.00 4 0 5 0.000 0.000
OR-4-11-1000 % Completed Orders with Neithar a PCN or BCN Seat 023 1,716 0 5 0.000 0.060
OR-4-16-1000 % On Time PCN - 1 Business Day 92.44 622 -1 5 -0.022 -0.049
OR-4-17-1000 % On Time BCN - 2 Business Day 98.02 1,715 ] 5 0.000 0.000
OR-5-03-3140 % Flow-Through Achieved-UNE POTS Platform 76.87 134 -2 5 -0.044 -0.088
DR-6-03-3140 % Accuracy - LSRG - Platform 5.38 112 0 5 0.000 0.000
OR-1-04-3140 % OT LSRG « No Facility Check « Plaiform 100.00 90 0 5 0.000 0.000
OR-1-06-3140 % OT LSRC/ASRC ~ Facility Check - Platform £4.62 13 -1 2 -0.009 +0.020
OR-2-04-3140 % OT L8R Rej.- Mo Facility Gheck - Platform 100.00 38 1] 2 0.000 0.000
OR-2-08-3140 % OT LSR/ASR Rej. - Facility Check - Platform 100.00 2 0 2 0000 0.000
PR Provigloning FP CLEC FP GLEC
PR-3-01-3140 % Cempleted in 1 Day {1-5 Lines - No Disp) - Platform §9.66, 43.33 1,461 30 562| -50000] -2 5 -0.044 -0.071
PR-4-05-3140 % Missed Appointment- FP - No Dispatch - Platform 1.31 6.47 4,198 138 0.88| -3.5840] -2 20 0.176 -0.286
PR-4-04-3140 % Missed Appolntment - FP - Dispatch - Platform 1571 18.18] 622 22 7921 -00779[ O e 0,000 0.000
PR-4-02-3100 Average Delay Days - Total - POTS 2.18 1.59 137 27] 3.84| 083] 11489 O 15 0.000 0.000
PR-5-01-3140 % Missed Appointment - Facilities - Platform 172 0.00 622 22 ) 283} 50000, O 5 0.000 0.00¢
PR-5-02-314C % Orders Held for Facilities > 15 days - Platform 0.00 0.00] 522 22 0.00| 5.0000( 0O 5 0.000 0.000
PR-6-01-3140 % Installation Troubles within 30 days - Platform 4.65 1.18 2,550 170 1.65| 26670 0 10 0,000 0.000
Perfermanca Observations FP&id Sampling Parf. Woid.
MR Malntenance & Kepair o CLEC i CLEC  Usvawn  Ermor Diff,  Seore wal seore
MR-1-01.8050 Average Response Time - Create Trouble 14.04 93.21 . 2,737 ) o] 794726] -2 4 0.018 -0.023
MR-1-06-5050 Average Response Time - Test Trouble (POTS only) NA 48,06 664 48.0572] MNA Q NA 0.000
Slat. Sonre
MR-2-01-3144 % Missed Repalr Appoiniments - Loop - Platform - Bus | 22.05 23.29 449 73 5.23] -0.1045| O 10 0.000 0.000
MR-3-02-3144 % Missed Repair Appoiniments - CO - Plalform - Bus 21.59 17.39 85 23 B 9.64f 0.7130] © 10 0.000 0.000 1
MR-4-02-3144 Moan Time to Repair - Leop Trouble - Platform - Bus 11.61 14.51 447 73| 1226 165 180040 2 & -0.044 -0.057
MR-4-03-3144 Mean Time to Repalr - CO Trouble - Plalform - Bus 11.40 5.89 83 23] 2118 498 186324{ 0 5 0.000 o0coc |
MR-4-08-3144 % Out of Service >4 Hours - Plalform - Bus 62.99 86.84 335 38 | 827 -29106) -2 5 -0.044 -0.057
MR-4-07-3144 % Out of Service »12 Hours - Platform - Bus 358.42 57.89 335 38 824 -23721] 2 5 -0.044 -0.057
MR-4-08-3144 % Qut of Sarvice > 24 Hours - Platform - Bus 7.76 7.89 338 38 458 -0.2188] 0 5 0.000 0.000
MR-3-01-3145 % Missed Repalr Appolntmants - Leop -Platform - Res | 11.30] 0.00 2,663 27 612 50000 O 10 0.000 0.000
MR-3-02-3145 % Missed Repair Appointments - CO - Platform - Res 6.75 NA 237 NA NA| NA | 0O NA 0.000
MR-4-02-3145 Mean Time to Repair - Loog Trouble - Platform - Res 2871 20,88 2,658 27 23147 4.48| 2.1345) 0 5 0.000 0.000
MR-4-03-3145 Mean Time to Repair - CO Trouble - Platform - Res 16.39 NA 237, NAal 47.10 NA] NA 0 NA 0.000
MR-4-06-3145 % Qut of Service >4 Hours - Platform - Res 91.10 92 .31 1,877 13 7.2 -04583] © 5 0.000 0.000
MR-4-07-3145 % Out of Service >12 Hours - Platform - Res 76.87 §2.31 1,077 13 11.89| -1.0565] 0 5 0.060 0.000
MR-4-08-3145 % Qut of Service > 24 Hours - Platform - Res 45.68 30.77 1,877 13 13.86] 1.3692] 0 5 0.000 0.000
MR-5-01-3140 % Repeat Reports wiin 30 days - Platform 14.69 8.76 3,430 123 3.25{ 1.7189| O 10 0.000 0.000
Bl Billing
[ BI-1-02-1000_% DUF in 4 Businass Days ] T essef ~|e6,440,815 P o [ s 0.000
"NAT - no activity "UD" - under development *§5" - Small Sample Tolals| -16 | 227 -0.445

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month's performancs.




Fair Point New Hampshire FINAL UNE LOOP Jun-2013
Performance Assurance Plan Report

Performance Observations Perf. Wotd.
Domaln Clustering
PO Pre-Ordering P CLEC CLEC D, Score Wl Seore Review
PO-2-02-8010 OSS Interface Availability - Prime - WPTS NA " INAT O NA 0.000
PO-1-01-6020 Custemer Service Record - ED! NA 3.09 1,183 3.0904] O 2 0.000 0.000
PQ-1-03-6020 Address Validation -ED] NA 9.92 ase 9.9152| NA| O NA 0.000
PO-2-02-6020 OFS interface Availability - Prime - EDI 100.00 0 5 0.000 0.000
P0-1-01-6030 Customar Service Record - CORBA NA NA NA NA| O NA 0.000
P0-1-03-6030 Address Validation - CORBA NA NA NA NA| O NA 0.000
P0O-2-02-6030 OSS Interface Availabliity - Prime - CORBA NA| NA| O NA, 0.000
PQ-1-01-8080 Customer Service Record - Web GUI NA 3.03 1.821 3.0335| O 2 0.000 0.000
PO-1-03-6050 Address Valldation - Web GUI NA 8.94 51 89421 NA| O NA 0.000
P0-2-02-6080 OSS Interface Availabllity - Prime - Web GUI 100.00 N ] & 0.000 0.000
OR Orderlng WL
OR-1-02-3331 % On Time LSRC-Fiow Thru-LoopfPre-Qual-2hrs 91.16 848 M;L 10 -0.089 -0.132
QR-2-02-3331 % On Time LSR Reject - Flow Thru - Loop/Pre-Qual 81.25 16 |2 |5 -0.059 -0.132
OR-4-11-1000 % Gompleted Orders with Neither a PCN or BCN Sent 0.23 1716 0 2 0.000 0.000
OR-4-16-1000 % On Time PN - 1 Buslness Day 9244 | ez [ | 2 [ o012 -0.02% |
OR-4-17-1000 % On Time BCN - 2 Business Day 98.02 1.715 L 2 0.000 0.000 .
OR-5-03-3112 % Flow-Through Achleved-UNE POTS Loop 92.59, | 162 418 -0.030 -0.085
OR-6-03-3331 % Accuracy - LSRG - Loop 4.31 510 0 | 5 0.000 0.000
OR-1-04-3331 % OT LSRG - No Faciliity Check - Loop/LNP 61.69 421 |15 -0.030 -0.086
OR-1-06-3331 % OT LSRC/ASRC - Facllity Check - Loop/LNP 90.91 . HA | 0 A 0.000
OR-2-04-3331 % OT LSR Rej - No Facility Check - Loop/LNP 160.00 66 E 2 0.000 0.000
OR-2-06-3331 % OT LSR/ASR Rej - Facilily Check - Loop/LNP NA NA NA| O NA 0.000
PR Provisioning FP____GLEC FP CLEC s SR siop seoe  wit
PR-4-02-3100 Average Delay Days - Total - POTS 218 1.59 137 27| 394 083} 114891 0 | B 0.000 0.000
PR-4-04-3113 % Missed Appolntment - FP - Dispatch - Loop-New 15.71 11.90 522 42| 5.84| 08687 0 |20 0.000 0.000
PR-5-01-3112 % Missed Appoinlment - Faciliiies - Loop 1,72 0.80 522 42 ’ 2,09 500001 ¢ 5 0.000 0.000
PR-5-02-3112 % QOrders Held for Facilities > 15 days - Loop 0.00 0.90 622 42 0.00[ 500001 O 5 0.000 0.000
PR-6-01-3113 % Installation Troubles within 30 days - Loop New 7.02 6.33 698 79 : 303 041721 0 {10 0,000 0.000
PR-8-02-3520 % Installatn Trbls w/in 7 days-Loop-Basic Hot Cut 0.00) i 118 ) : 40 |10 0.000 0.000
PR-6-02-3523 % installatn Trbls wfin 7 days-Loop.Lg Job Hot Cut : NA] oo NA NA| O NA 0.000
PR-6-02-3525 % Installatn Trbls wfin 7 days-Loop-Batch Hot Cut : Nal - NA NA| O NA 0.000
PR-9-0i-3520 % On Time Performance-Loop-Basic Hot Cut s 100.00) .0 18 0 |10 0.000 0.000
PR-9-01-3523 % On Time Performance-Loop-Lg Job Hot Cut L NAl NA I NA] O NA 0.000
PR-9.01-3528 % On Time Performance-Loop-Batch Hot Gut B NA] T NA JNAFO NA 0.000
PR-8-04-3525 % On Time Batch Gue Date-Loop-Batch Hot Cut NA Bl NA : NA| O NA 0.000
MR Maintenance & Repair Diff.
[#4R-1-01-6050 Average Response Time - Create Trouble [ 15.04] gagi[ ] a2y Jrea726[-2 2] 0024 | 003 |
: Stal. Scora
MR-3-01-3112 % Missed Repair Appeintments - Loop - Loop 12.85 11.49 3112 14 3.19| 05759 O | 10 0.0G0 0.000
MR-4.02-3112 dMean Tima to Repalr - Loop Trouble - Loop 26.16 14.98 3,105 114 2257 =2.45] 5.00001 0 | & 0.000 0.000
R-4-07-3112 % Cut of Service » 12 Howrs - Loop 71.48 £7.45 2,210 47 6.65F 21903 0 5 0.000 0.000
1AR-4-08-3112 % Out of Service > 24 Hours - Loop 41.04 23.40 2,210 47 7.25] 26713] O 5 0.000 0.000
MR-5-01-3112 % Repeat Reports wiin 30 days - Loop 14,69 19.45 3,430 118 e 3.31| -1.20251 ¢ | 10 0.000 Q.000
}R-3-02-3112 % Missed Repair Appointments - CO - Loop §.42 0.00 95 4 L 1447 85| 0 10 0.000 0.000
#4R-4-03-3112 Mean Time lo Repair - CO Trouble - Loop 17.45 5.2¢ 95 4 19.08) 974 SB|NA| 5 NA 0.000
"NA" - noaclivity  "UD" - under development  "SS" - Small Sample Tolals| -8 1169 -0.213

Under the Plan, -1 performance $cores are subject to further adjustment based on two additional month's periormance.




Fair Point New Hampshire FINAL RESALE Jun-2013
Performance Assurance Plan Report
Peificrmance Obsenvations N
PO Pre-Ordering FP CLEC Fp CLEG i, \:;r:'e Wyt Watd Scere Dm;ﬁ;ff e
PO-1-01-6020 Gustomer Service Record - EDI HA| 3.08 1,183 3.0004] O | 2 0.000 0.000
P0-1-03-5020 Addrass Validation -EOI NA 9.92 389 99152 NA | O NA 0.000
P0-2-02-6020 OS8S Interface Availability - Prime - ED] 100.00 4 5 0.000 0.000
PO-1-01-6050 Customar Service Record - Web GLI| NA|  3.03 1,821 3.0335| 0 2 0,000 0.000
P0-1-03-8050 Address Validation - Web GUI NA] 8.94 501 8.9421] NA | 0 NA 0.000
PO-2-02-6080 O8S Interface Availability - Prime - Web GUI 100.00 0 5 0.000 0.000
OR Ordering
OR-1-02-2320 % On Time LSRC -Flow Thru -POTS/Pra-Qualified Complex -2h 98.77 81 0 {10 0.000 0.000
OR-2-02-2320 % On Time LSR Re] - Flow Thru - POTS/Pre-Qualified Complax 100.00 1 0 5 0.000 0.000
OR-4-11-1000 % Comgplated Orders with neither a PCN or BCN Sent 5.23 1,716 0 5 0,000 0.000
OR-4-16-1000 % On Time PG - 1 Business Day 92.44 622 -1 5 -0.020 -0.042
OR-4-17-1000 % On Time BCN - 2 Business Day 98,02 1,715 Q0 5 0.000 (.000
OR-5-03-2000 % Fiow Through - Achieved - POTS §5.28 72 2 |10 -0.078 -0.169
OR-6-03-2000 % Accuracy - LSRG 4.84 62 0 |10 0.000 0000 |
OR-1-04-2320 % OT LSRC - No Facility Check - POTS/Pre-Qual Cmplx 100.00 65 0 5 0.000 0.000
QR1.08.2320 % OT LSRC/ASRG - Facility Check - POTSPre-Cual Gmplx 100.00 8 0 2 0.000 0.000
0OR-2-04-2320 % OT LSR Rej - No Facility Check - POTS/Pre-Quat Cmplx 100.00 27 0 2 0.000 0.000
QR-2-06-2320 % OT LSR/ASR Rej - Facllity Check - POTS/Pre-Qual Cmpix NA NA NAJ O NA 0.000
FPS8d  Samplng Stat Score
PR Provisioning P ClEC FP olEC Deviaion _Eiror
PR-3-01-2100 % Completed in 1 Day {1-5 llnes - Ne Disp) - POTS Total 89.66] 83.33 1,451 € 12,45 -1.1692| -1 5 -0.020 -0.033
PR-4-05-2100 % Missed Appointment- FP - No Dispatch - POTS 1.31 4.65] 4,198 88| 1.22] -1.8513| -2 20 -0.167 -0.267
PR-4-04-2100 % Missed Appointment - FP - Dispalch - POTS 15.71]  0.00 522 g 12.23] 50000 0 |10 0.000 0.000
PR-4-02-2100 Average Delay Days - Total - POTS 218} 114 137 7 3.94 1.63f 1.7147] 0 | 15 0.000 0.000
PR-5-01-2100 % Missed Appoinimant - Fagcilities - POTS 1.72 0.00 522 ki : 4.38] 500001 O 5 0.600 0.000
PR-5.02-2100 % Orders Held for Facifities > 15 days - POTS 0.00] .00 522 9 0.00| 500000 O 5 0.000 0.000
PR-6-01-2100 % Installation Troubles within 3¢ days - POTS 455 000 2,550 35 3.55| 500001 O 15 0.000 0.000
MR Maintenance & Repair Diff.
MR-1-01-6050 Average Response Tims - Create Trouble 14.04] ©3.21 2,737 | 794726 2 2 -0.016 -0.020
MR-1-06-8050 Average Response Time - Test Trouble (POTS only) NA| 48.06 664 48.0572] NA [ O NA 0.000
Sial Score
MR-3-01-2110 % Missed Repalr Appointments - Loop - Bus. 22.05| 23.81 449 42 6.69| -0.0984] O 10 0.000 0.000
MR-3-02.2110 % Missed Repair Appointments - CO - Bys., 21.59] .11 88 9 1440] 12114 0 |10 0.000 0.000
MR-4-02-2110 Mean Time To Repair - Loep Trouble - Bus. 11.61] 1871 447 42]  12.26 1.98) -1.82¥7] 2 5 -.039 -0.049
MR-4-03-2110 Mean Time To Repair - CO Trouble - Bus, 11.40 5.37 88 8 2116 741| 1.1316f 0O 5 0.000 0.000
MR-4-08-2110 % Out of Service > 4 Hours - POTS - Bus 62.93] 9091 335 11 1480{ 16499 -2 | 5 -0.039 -0.049
#R-4-07-2110 % Out of Service > 12 Hours - POTS - Bus. 36.42{ 90.91 335 11 14.74] -3.3620| -2 5 0.039 ~0.049
BIR-4-08-2110 % Out of Service > 24 Hours - POTS - Bus. 7.76] 3638 335 1 8.20] -2.3287| -2 5 -0.03% 0.049
#R-3-01-2120 % Missed Repair Appointiments - Loop - Res. 11300 0.00 2,683 4 15.84 88| 0 10 0.000 0.000
MR-3-02-2120 % Missed Repair Appointments - CO - Res. 6.72] 000 238 2 17.78 g8 o [10 0.0G0 0.000
MR-1-02-2120 Mean Time To Repalr - Loop Treuble - Res. 2871} 17.70 2,658 4] 23.47] 11.60 S5l NA | 5 NA 0.000
MR-4-03-2120 Mean Time to Repair - GO Trouble - Res, 16.39F 1823 237 2 17.10] 1214 53] NA | 6 NA 0.000
MR-4-06-2120 % Qut of Service > 4 Hours - POTS - Res. 91.10] 66.67 1977 3] ] 1646 S8) NA [ 5 | NA 0.000
MR-4-07-2120 % Out of Service > 12 Hours - POTS - Res. 75.97| 6867 1,977 3 24.69 S5 NA ] 5 NA 0.000
MR-4-08-2120 % Out of Service > 24 Hours - POTS - Res. 4566 0.00 1,977 3 28,78 53] 0 6 0.000 0.000
MR-5-01-2100 % Repoeat Reports wiin 30 days - POTS 14.69) 10.53 3,430 57 473 10825] 0 |10 0.000 0.000
Bl Billing
[[B1-1-02-1000_% DUF in 4 Business Days I [ _so.e9] 186,440,815 | 1 T0 [5] ooco_]
“NA" - nogclivity  “UD" - under devefopment  “§§" - Small Sample Totals | 16 {265] 41447]

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month's performance,




Fair Point New Hampshire FINAL DSL Jun-2013
Performance Assurance Plan Report
remomance VrsEvanons ) Pedf. dScore Domain Clusteds
N Pre-Qrdering e CLEC FP i o g we Revew

PO-1-05-6020 Mechanlzed Loop Qualification - EDI NA 3.91 11 39001 © 5 0.000 0.000
PO-2-02-8020 0SS Interface Avaflabifity - Prime - EDI 180.00 [¢] 5 0.000 0.000
P(-1-06-6030 Mechanized Loop Qualification - CORBA NA NA NA NAL O 0.000 0.000
P0O-2-02-6030 085S Interface Availabifity - Pime - CORBA j NA NA | O 0,000 0.00Q
PO-1-06-6050 Mechanized Loop Quatification - Web GUI NA 673 324 67346 O 5 0.000 0.000
P0-2-02-6080 O8S Interface Avalabi@ity - Prime - Web GUI 100.00 4] 2 0.000 0.000
PQ-8-01-6000 % On Time - Manual Loop Qualdfication 100,00/ 13 N 0.000 0.000
PO-8-02-6000 % On Tine - Engineering Record Request A A NA| 0 0.000 0.000

OR Ordering
OR-1-04-1341 % On Time LSRG - No Facllity Check - 2W Dlgital -UNE/Resale NA NA | NA {1 O 0.000 0.000
OR-1-06-1341 % OT LSRCIASRES - Facility Check - 2V Digital -UNE/Resale MNA A A] @ 0.000 0.000
QR-2-04-1341 % On Time LSR Rej - No Facility Check - 2 Digita] -UNE/Resale A A Al O 0.000 0.000
OR-2:06-1341 % OT LSR/ASR Rej - Facility Check - 2W Digital UNE/Resale NA A NA o] 0.000 0.000
OR-1-04-3342 % On Time LSRC - No Facllity Check - 2W xDSL Loops 81.82 | A4 -1 5 0032 0.192
QR-1-06-3342 % On Time LSRC/ASRG - Faclity Check - 2W xDSL Loops NA NA, NA ) O 0.000 0.000
OR-2-04-3342 % OT LSR Rej - No Facility Check - 2\ xDSL Loops 100.60 1 1] 2 0.000 0.000
OR-2-06-3342 % On Time LSR/ASR Rej - Facilily Check - 2V xDSL Loops NA MA NA L O 0.000 0.000
QOR-1-04-3340 % OT LSRC - No Facillty Check - Line Share/Split NA MNA A 0 0.000 0.000
QOR-1-06-3340 % On Time LSRC/ASRC - Facility Check - Line Share/Split NA NA A 0 0.000 0.000
OR-2-04-3340 % OT LSR Rej - No Facillty Check - Line Share/Split NA/ NA Al o 0.000 0.000
OR-2.06-3340 % OT LSRIASR Rej - Facilily Check - Line Share/Spit NA NA NA 0 0.000 0.000
QOR-4-11-1000 % Completed Orders with Neither a PCN or BCN Sent 0.23| 1,718 Q 2 0.000 0.000
QOR-4-16-1000 % On Time PCN - 1 Business Day 92.44 622 -1 2 -0.018 0077
OR-4-17-1000 % On Time BCN - 2 Businoss Day 98.02 1715 Q 2 0.000 0.000

PR Provisioning FP CLEC 7 Cles Stat Score
PR-4-02-1241 Awverage Delay Days -Total -2W Dlgital -UNE/Resale 3.28 NA 4 Al 3.20 HA[ NA ] 0.000 0.000
PR-4-041341 % Missed Appointment -Dispatch -2W Digital -UNE/Resale NA NA NA Nal - Nal NA | O 0.000 0.000
PR-4-05-1341 % Missed Appointment -No Dispatch -2W Digital -UNE/Resale 100.00 A 4 NA/ Al NA | O 0.000 0.000
PR-5-01-1341 % Install. Troubles wiin 30 Days -2W Digita) -UNE/Resale .00 A 6 NA A] NA 1] C.000 0.000
PR-B01-1341 % Open Orders In Hold Status >30 Days -2W Digital UNE/Resale 42500 1A 4 NA 1A NA 1] 0.000 0.000
PR-3-10-3342 % Comp w/in 6 Days (-5 lines) Tet -2W xDSL Loops - 82.88 - 14| ) (A il 0.000 0.000
PR-4-02-3342 Average Delay Days -Total -2W xD5L Loops 12.50] 275 2 4] 212 1.84 S5 NA | 10 0,000 0.000
PR-4-14-3342 % Completed On Time -2W xD3SL L.oops j 100.00 : 22| - {1 10 10 0,000 0.000
PR-6-01-3342 % Installation Troubles wiin 30 Days -2W xDSL Loops 7.1 423 53 7 321 12111 © 16 0.000 0.000
PR-8-01-3342 % Open Orders in Hold Status >30 Days -2W xDSL Loops 22.22 0.90] 2] 25 16,16 5.0000] © k] 0.00¢ 0.000
PR-3-03-3340 % Completed win 3 Days (1-5 Ines) Ne Disp -Line Sharel/Spit NA - NA " NA P 0,000 0.000
PR-A-03-3340 % Completed wfin 3 Days (1-5 fines) No Disp -Line Share/Spiit NA A NA . 0.000
PR-4-02-3340 Average Delay Days -Total -Line Share/Split A A 1A Al C.0O AF NA | O 0.000 0.000
PR4-04-3340 % Missed Appeintment -Dispatch -Line Share/Split A A NA A JA[ NA Q 0,000 0.000
PR-4-05-3340 % Missed Appsintment -No Dispatch -Line Share/Split NA A A NA . A NA 4} 0.000 0.000
PR-6-01-3340 % Installation Troubles w/fin 30 Days .Line Share/Split NA NA NA A NA] NA a 0.000 0.0c0
PR-8-01-3340 % Open Orders in Hold Stalus 30 Days -Line SharefSpit NAJ NA NA, NA NA| NA ] 0 0.000 0.000

MR Maintenance & Repalr P cLEC id oLEG DI g, W WisdScore

[MR-1-01-5050 Average Response Time - Create Trouble 1 " 14.04] 93.21] 1 2737 i [7o4726] 2] 2 0031 [ 0038 |
Stat Seors
MR-301-1341 % Missed Repair Appt -Loop -2W Digltal “UNE/Resale 0.00 0.00 2 1 0.00 Ss| 0 2 0.000 Q.000
MR-3-02-1341 % Missed Repair Appt -CO 2W Digital -UNE/Resale 0.00 NA 1 NA NA| NA 0 0.600 0.c00
MR-4-02-1341 Mean Time To Repair -Loop -2W Digital UNE/Resale 4084 2.61 2 i| 48.67] 57.03 SS| NA| 2 0.000 0.060
MR-4-03-1341 Mean Time To Repai -CO TFrouble -2W Digital -UNE/Resale 98,86 NA 1 NA|__8.00 NA[NA| O 0.000 0.000
MR-4-04-1341 % Cleared {atl troubtes) w/in 24 Hours -2W Digital -UNE/Resale 33.33 100.08 3 1 5443 881 0 2 0.000 0.000
MR-4-07-1341 % Out of Service > 12 Hours -2W Digital -UNE/Resale 14 NA NA NA| NA] © 0.000 0.000
MR-501-1341 % Repeat Reports w/in 30 Days -2w Dlgital -UNE/Resale 3333 100.00 3 3 5443 S5 NA 2 0.000 ¢.000
MR-3-01-3342 % Missed Repalr Appt -Loop -2W xDSL Loops 12.85 9.08[ 3112 22 7.18] 0.8213] 0O 5 0.000 0.000
MR-3-02-3342 % Missed Repair Appointment -CO 2W xDSL Loops 842 12000 o5 2 19.84 SSI MA| B 0.000 0.000
MR-4-02-3342 Kean Time To Repair -Leop -2W xDSL Leops 26 18 12.93 3,105 22) 22.857 483 35401] O 5 0.000 G000
MR-4-03-3342 Mean Time To Repair -CO -2W xDSL Loops 17.45 24.91 95 2] 18.09] 1364 S5 NA [ 5 0.000 0000 |
MR-4-04-3342 % Cleared (all troubles} wfin 24 Hours -2W xDSL Loops 18.06) 83.33 299 24 - 8.46[ 50000{ O 5 0.000 0.000
MR-4-07-3342 % Out of Senvice >12 Hours 2W xDSL Loops 7145 100.00 2,219 1 45.15 S5y NA | 10 0.000 0,000
MR-501-3342 % Repeat Reports win 30 Days -2W xDSL. Loops 14.70) 18.67 3,428 24 25| 005124 O 10 ¢.000 0.000°
MR-3-01-3340 % Missed Repair Appeintment -Loop -Line Share/Split A NA NA NA NAY NA 0 0.000 0.000
MR-3-02-3340 % Missed Repay Appoiniment -CO -Line Share/Split 14 NA NA/ NA NAl NA | O 0.000 0.000
MR-4-02-3340 Mean Tine To Repakr -Loop -Line Share/Split A NA A NA[_0.00 Al NA | O 0.000 0.000
MR~4-03-3340 Mean Tima To Repalr -CO -Line Share/Spiit 1A NA A Al 0.00 1A] NA 0 0.000 0.000
MR-4-04-3340 % Cleared (all troubles} wiin 24 Hours -Line Share/Split A NA A A Al NA ] O 0.000 0.000
MR-4-07-3340 % Qut of Service >12 Hours -Line Share/Splt IA NA NA A NAL NA 0 0.000 0.000
MR-5-01-3340 % Repeat Reports wiin 30 Days -Line Share!Split NA| NA NA NA NAF NA | O 0.000 0.000
"NA” - noactivity  “UD" - under development  "S$8" - Small Sample Tolals 4 1127 0.087

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month’s performance,




Fair Point New Hampshire

FINAL TRUNKS Jun-2013
Performance Assurance Plan Report
Performance Observations Per.

OR Ordering CLEC FP CLEC Score Wot  Wgtd, Score
OR-1-12-5020 % OT Firm Order Confirmations {(<=192 Forecasted Trunk: 100.00 9 0 5 0.000
OR-1-13-5000 % On Time Design Layout Record 100.00 11 0 |10 0.0600
OR-1-19-56020 % On Time Response - Request for Inbound Augment (<=-: NA NA NA] O 0.600
OR-2-12-5020 % Cn TimeTrunk ASR Reject NA NA NA| O 0.000

PR Provisioning Fp
PR-4-07-3540 % On Time Performance - LNP only S 98.26 746 0 |20 0.000
PR-4-15-5000 % On Time Provisioning - Trunks 100,00 1 10 |20 0.000
PR-5-01-5000 % Missed Appointment - Facilities 16.67 0.00 [ 2 30.43 35| ¢ 5 0.000
PR-5-02-5000 % Orders Held for Facllities >15 Days 0.00 0.00 8 2 0.00 S8| ¢ 5 0.000
PR-6-01-5000 % Installation Troubles wiin 30 Days 0.00 0.00 9 19 0.00| 5.0000( 0 | 10 0.000
PR-8-01-5000 % Open Orders in a Hold Status >30 Days 0.00 50.00 6 2 0.00 SS| NA| 5 0.000

MR Maintenance & Repair
MR-4-01-5000 Mean Time to Repair - Total NA NA NA NAl Q.00 NA| NA| © 0.000
MR-4-05-5000 % Qut of Service >2 Hours NA NA NA NA : NA| NA| © 0.000
MR-4-06-5000 % Qut of Service >4 Hours NA NA NA NA NA| NA| 0 0.000
MR-4-07-5000 % Out of Service >12 Hours NA NA NA NA NA| NA| O 0.000
MR-4-08-5000 % Out of Service >24 Hours NA NA NA NA NA{ NAT O 0.000
MR-5-01-5000 % Repeat Reports wfin 30 Days NA NA NA NA NA| NA O 0.000

NP Network Performance
NP-1-03-5000 # of Final Trunk Groups Blocked 2 months 0.00 0|5 0.000
NP-1-04-5000 # of Final Trunk Groups Blocked 3 months 0.00 0|10 0.000

"NA" - noactivity  "UD" - under development "S8" - Smail Sample Totals 0 | 85 0.000

Under the Pian, -1 performance scores are subject to further adjustment based on two additional month’s performance.




Fair Point New Hampshire

FINAL

Jun-2013

CRITICAL MEASURES

Platforin

UNE-

UNE-
Loop

Resale | DsL

Trunks |Speclals

Other

Total

PRE-ORDERING _

PO-5-06

PO-i-06
PO-202
PO-2-02
PO-262
PO-2-02

058 Interface
Kachanized Loop Quaifcation - D!
Mechanized Loop Quaification - CORBA
Lechanlzed Loop Quaificabon - Web GUA
035 Interface Avatablily - Prime - WPTS
085 Interface Avafabifity - Prime - EDI
0SS Interface AvaZabity - Prime - CORBA
0885 Interface AvaEabTity - Prime - \Web GUA

$0

ORDERING

% On Time Ordering Nofification
% On Time LSRC -Flow Through
SOT LSRC - Mo Facity Check - 2¥Wdig-UNERst
%0T LSRC - MNa Facty Check - 2WxDSL Loops
SAOT LSAG - No Facifity Check - Ln Share/SpSt
% On: Time FOC
% On Tima Dasfgn Layout Record
% OT Resp, -Req. for Inbound Aug. (<=192)
SA0T LSR Re] - No Faclity Check - 2Widig UNERs!
0T LSR Re] - Na Facfity Check - AV xDSL Loops.
%OT LER Re] - Na Fatfity Check - Ln Share/gpt
% On Tima PCH - 1 Bus. Dav
%OT LSRG - No Facdity Check - All Spcls-LANERS
0T LSRC/ASRG - Faciity Check - All Spols-LRNERsL
%OT LSR Rel - Na Facity Check - UlE/Resale
OT LER/ASR Rej - Facility Check - UNE/Resale

17.408

8,029
9317

8703

7,134

7134

80,565

£0,665

§0

$0

[

§143,126

~ PROVISIONING

Installation Peyformance
% Complated in 1 Day (1-5 fnes Na Disp )
Average Dalay Days - Tolal
Average Delay Days - Tolal - 2V¥ Digital
Average Defay Days - Tolal - AVxDSL Loop
Ayesage Delay Days -Totel -Line SharefSpit
Missed Appaintments -Dispatch
Missed Appts - Disp - 2V Digital UNE/Resale
Missed Appls - Disp - Line SharefSpht
Messed Appolntments - No Dispateh
% Missed Appt -No Disp -2W Digital -UNEResals
%4 Missed Appt -No Disp line Share/Spit
% Completed On Time - 299 xDSL Locps
% On Time Provistoning - Trunks
Insta¥ation Troubles win 30 Days

% Instad Trbds win 30 Days -2 Digital Loop 1 RNEResale

4 Instad Trbds wiin 30 Days -2W DS Leops

% Instal Trbls win 30 Days Line SharefSplt

% Missed Appointment -FP -DSO -UNE/Resale

% Missed Appolntment-FP -DS1 AREResala

% Missed Appeintment -FP -DS3 -UNEResals

% Missed Appeintment -FP -Other -UNEResale
Average Delay Davs - Total -UNEResale

%6 Missed Appolntment - Faciies -UNEResale

% Qrders Held for Faciites > 15 days -UNEResaly
% InstataBion Troubies within 30 davs -LANE/Resale
% Open Orders n Hold Status>30 Davs-UNEResale
% Missed Appelntment - FP - Total - EEL
Puerage Delay Davs - Total - EEL

% Open Orders in a Hold Status >30 Davs -FEL
% Missed Appeintment - FP - Total - 1OF
Averane Delay Davs - IOF

% Qpen Crders in a Hold Slatus »30 Days -IOF

29010
5802

B2,

$0

$10,316
1,536

8,180

$0

_$0

$0

$39,327

% On Time Performance - LNP

30

$0

PRS-02

Hot Cut Performance
% Instalatn Trkis win 7 days-Loop-Basic Hot Cut
% Insta¥atn Trbds wiin 7 days-Loop-Lg Job Hot Cut
% Instatiatn Trbls win 7 days-Leop-Batch Hot Cut
% On Time Peiformance-Loop-Baslte Hot Cut
% On Time Performance-Locp-Lg Job Hot Cut
% Op Time Performance-Loap-Batch Hot Cut

$0

PR-901

MAINTENANCE

MR-3-01
MR-3-01
MR-3-01
MR-2-01
MR-3-01
ME-3-01
MR-2-62
MR4-03
MR4-04
MR-4-04
MR-4-04
MR-4-08
MR4-03
MR4-03
MR-5-01
MR-5-01
MR-6-01
HR-5-01
MR-4-01
MR-4-01
HR4-06
MR4-03
1MR-4-06
HR4-03
MRE5-01

Maintenance Perfermance $
Missed Repalr Appointments - Leop - Bus,
hissed Repalr Appeintments - Loop - Res.
Missed Repalr Appoiniments - Loop
84 MEssed Repr Appt -Loop-2vy DigE UNEReszle
% Missed Repr Appt -Loop -2WaDSL Loops
% Missad Repalr Appoint -Loop -Line Share/Spil
%5 Missed Repalr Appointment -CO -2WW xDSL Loops
Mean Time To Repalr -CO -2W xDSE Loops
% Claared(al rbis) win 24hus-2\W Dig- UNE/Resz'a
% Cleared (ad ¥rbls) win 24hrs-ZW xDSL Loops

% Cleared (a1 froubles) win 24 Howrs -Line Share/Spkt

Qut of Senvice »24Hms. - Bus.
Out of Senvice »24Hrs. « Res.
Out of Senvdee ¥24Hrs, - Total
% Repeat Reports within 3 Davs

% Repeat Reports win 30 Days-2w Digital UNE/Resale

%4 Repeat Reports w'in 30 Days -2¥4 xDSL Loops

%5 Repeat Reports win 30 Days -Line SharefSplit
Mzan Time to Repalr - nenDS0 & DSO -UNEResa’a
Mean Time to Repalr - DS1 & DS3 -UNE/Resale

% Ol of Senice>4 Hrs - nonDS0 & DSO -LNEResale

£ Qut of Senice>24 Hrs - nonDS) & DSO -UNEResala

% Cut of Sendoe > 4 Howrs - DS & DS3 -UNEResals

% Cut of Servics > 24 Hours - DS1 & DS3 -UNEResals
% Repeal Reports win 30 days -Speclals -UNEResala

$0

§3,867

3,657

s0

$878

876

$4443

NETWORK PERFORMANGE

7| hKe1o4

Final Trunk Groups Blocked

$0

$0

Np-2-0172
RP-2-056
NP-2-0778

Collocation
% OT Response ta Request for Collocation - Totd
%5 Cn Time « Physlcal Collocation - Total
Averaga Delay Days - Tolal

0

$0

RESOLUTION PROCESS

OR-10-01
OR-10-02
Bl-3-04
B1-3-05

Reselution Process
% PON Exceplions Resolved win 3 Bus Days
% PON Exceptions Resotved witn 10 Bus Days
% CLEC BFing Claims Ackmydgd wf 2 Bus Days

"ACLEC Bifing Clalms Rsivd wiin 28 Cal. Days after Ack. -

$0

$0

Month Total |

$45.416 |

0] S0 $50,689 ]

w]

s |

30 siespes

Under the Plan, -1 peformance scores are subject to further adjustment.




Fair Point New Hampshire FINAL Jun-2013

Performance Report for Critical Measure # 8 - Collocation

CLEC Per.
NP Network Performance CLEC Perf. Obs. Score  Wgt.
NP-2-01/2 % OT Response to Request for Collocation - Total NA NA NA | O
NP-2-05/6 % On Time - Physical Collocation - Total NA NA NA| O
NP-2-07/8 Average Delay Days - Tofal NA NA NA| O
0
Performance Report for Critical Measure # 9 - Resolution Performance
CLEC Per.
Resolution Timeliness CLEC Perf. Obs. Score Wt
DR-10-01-1000% PON Exceptions Resolved w/in 3 Bus Days _ NA NA NA| O
DR-10-02-100( % PON Exceptions Resolved wfin 10 Bus Days NA NA . NA | O
BIl-3-04-1000 % CLEC Billing Claims Acknowledged within Two Business C 160.00 564 0 2
BI-3-05-1000 % CLEC Billing Claims Resoclved wi/in 28 Calendar Days aftel 87.21 573 0 ]z20
22
Performance Repotrt for Critical Measures - Specials
‘ CLEC Perf.
OR Orderi ng CLEG Perf. Obs. Score  Wgt.
OR-1-04-1200 % OT LSRC -No Facll Ck(Elec.-No FT} -All Specials -UNE/Rt 100.00 1 0 10
OR-1-06-1200 % OT LSRC/ASRC -Facii Ck(E -No FT} -All Specials -UNE/R 100.00 16 0 |10
OR-2-04-1200 % OT LSR Rej -No Facil Ck (Elec.-No FT) -UNE/Resale 100.00 23 0 5
CR-2-06-1200 % OT LSR/ASR Reject -Facil Check (Electronic) -UNE/Resal 100.00 5 0 5
PR Provisioning ' FP FP Doe. ot soone
PR-4-01-1210 % Missed Appointment -FP -DSO -UNE/Resale 22.22 NA 9 NA| 0 NA[ NA | O
PR-4-01-1211 % Missed Appointment -FP -DS1 -UNE/Resale 19.48 3.57 154 28| ¢ 8.14] 271 0 5
PR-4-01-1213 % Missed Appointment -FP -DS3 -UNE/Resale NA NA NA NA| = NA| NA [ O
PR-4-01-1214 % Missed Appolntment -FP -Other -UNE/Resale NA NA NA NA NA| NA | O
PR-4-02-1200 Average Delay Days - Total -UNE/Resale 17.186 2.00 32 1] 10.24] 38.28 SS{NA| 5
PR-5-01-1200 % Missed Appointment - Facilities -UNE/Resale 1.84 3.57 163 28] - 2.75| -0.07{ 0 20
PR-5-02-1200 % Orders Held for Fagilities > 15 days -UNE/Resale 1.23 0.00 163 28| - 225 5001 0 |20
PR-6-01-1200 % [nstallation Troubles within 30 days -UNE/Resale 2.70 6.06 185 33] = 3.06] -0.66] O 10
PR-8-01-1200 % Open QOrders in a Hold Status > 30 Days -UNE/Resale 23.31 3.57 163 28] 8.650 3.11] © 5
PR-4-01-3510 % Missed Appointment - FP - Total - EEL 19.48 NA 154 NA| NAl NA | ©
PR-4-02-3510 Average Delay Days - Total - EEL 17.47 NA 30 NA! 10.50 NA|l NA | O
PR-8-01-3510 % Open Orders in a Hold Status >30 Days -EEL 23.38 0.00 154 0o = 0.00 §5| 0 2
PR-4-01-3530 % Missed Appointment - FP - Total - IOF NA NA NA NAL - NA| NA | ©
PR-4-02-3530 Average Delay Days - IOF NA NA NA NA| _0.00 NA| NA | O
PR-8-01-3530 % Open Orders in a Hold Status >30 Days -IOF NA NA NA NAL NAI NA [ O
MR Maintenance & Repair
MR-4-01-1216 Mean Time to Repair - nonDS0 & DS0 -UNE/Resale 13.34 6.38 k3| 31 11.96| 20.56 SS| NA Il 5
MR-4-01-1217 Mean Time to Repair - DS1 & D83 -UNE/Resale 573 7.07 150 57| 7.23] 3.62{ -1.09] -1 5
MR-4-06-1216 % Qut of Service > 4 Hours - nonDS0 & DSG -UNE/Resale 83.33 NA 6 NA| NA| NA | ©
MR-4-08-1218 % Qut of Service > 24 Hours - nonDS0 & DS -UNE/Resale 16.67 NA 6 NA S NA| NA | 0O
MR-4-06-1217 % Qut of Service > 4 Hours - DS1 & DS3 -UNE/Resale 100.00]  100.00 2 1 <1 0.00 SS| NA | 5
MR-4-08-1217 % Qut of Service > 24 Hours - DS1 & DS3 -UNE/Resale 50.00 0.00 2 1] 0] 61.24 88| 0 5
MR-5-01-1200 % Repeat Reports wfin 30 days -UNE/Resale 23.20 21.3 181 61 { 6.25{ 047 0O 10
"NA" - noactivity  "UD" - under development  "SS" - Small Sample Total| 127

Under the Pian, -1 performance scores are subject to further adjustment based on two additional month’s performance.



Fair Point New Hampshire

Performance Assurance Plan Report FINAL

Special Provisons Report

Special Provision - UNE Ordering Jun-2013
% ©n Time Qbservations Market Adj.
QR-1-04-3320 % OT LSRC - No Facility Check - POTS 93.16 511 § -
0OR-1-06-3320 % OT LSRG/ASRC - Facility Check - POTS 87.60 24 § 68,333
0OR-2-04-3320 % OT LSR Re).- No Facllity Check - POTS 100.00 102 § -
QR-2-06-3320 % OT LSRIASR Rej. - Faclllty Check - POTS NA - $ -
[ Total Market Adj* $ 68,333 |
* For afiocation, any UNE Ordering market adustment is combined with the MOE UNE market adjustment attocation.
UNE Platform allocation 40.00% $ 27,333
UNE Loop allocation 60.00% $ 41,000
Speciat Provision - UNE Flow Through
{OR-5-01-3140 % Flow-Through Total-UNE POTS Platform OR-5-03-3140 % Flow-Through Achleved-UNE POTS Platform 1
Month % OCbservations Month % Observations
Gross # Flow-thru Gross # Flowr-thiru
APR-2013 70.99 362 2567 APR-2013 80.46 307 247
MAY-2013 60.93 343 209 MAY-2013 74.87 187 140
JUN-2013 63.71 25% 1685 JUN-2813 76.57 134 103
Overall 65.46 964 631 Overall 78.03 628 420
[ #arket Adjustment * $ 255,984 |
|oRr-6-01-3142 % Flow-Through Total-UNE POTS Loop [lor-5-03-3112 % Flow-Through Achleved-UNE POTS Loop ]
Month % Observations ont % Observations
Gross # Flow-thry Gross # Flow-thru
APR-2013 B88.64 263 224 APR-2013 94.68 220 208
MAY-2013 87.89 190 167 MAY-2013 90.67 150 136
JUN-2013 86.4% 221 191 JUN-2013 92,59 182 150
Overall 87.65 664 682 Overall 92.86 632 494
[ Market Adjustment * $ -]
[OR-5-01-3121 % Flow-Through Total-UNE QOther {lor-5-03-2121 %, Flow-Through Achieved-UNE Other ]
Month % QObservations Month % Observations
Gross # Fiow-th Gross # Flow-thru
APR-2013 86.09 1,178 1,015 APR-2013 86.07 1,149 989
MAY-2013 87.17 1,224 1,067 MAY-2013 87.65 950 859
JUN-2013 8403 — 1077 905 JUN-2013 83.51 922 770
Overall 86.83 3,480 2,987 Overall 6.81 3,061 2,618
| Market Adjustment * $ - ]
* For aflocalion, UNE-P and Other will be inchuded with any UNE-P MOE market adjusiment aliocation and UNE-L with any UNE-L MOE markel adustment afocallon
Special Provision - Hot Cut - Loop Performance
Current Month GCurrent Month Prior Month Prior Month
CLEC CLEG
CLEC Performance  Observations Parformance CLEG Observations
PR-9-01-3520 % On Time Performance-Loop-Basic Hot Cut 100.00 18 100.00 14
PR-9-01-3523 % On Time Performance-Loop-Lg Job Hot Cut NA NA
PR-9-01-3526 % On Time Performance-Loop-Batch Hot Cut NA NA
PR-6-02-3520 % Installatn Trbls wiin 7 days-Loop-Basic Hot Gut 0.00 116 0.00 75
PR-6:02-35623 % Installatn Trbls wiin 7 days-Loop-Lg Job Hot Cut NA NA
PR-8-02-3626 % Installatn Trbls wlin 7 days-Loop-Batch Hot Cut NA NA
Performance Obsorvations Performance Observations
PR-9-08-3633  |Avg Durtn HC Install Trbi-UNE POTS Leop Ttl HC-CLEC NA NA
PR-9-08-3533 Avg Durtn HC Install Trhl-UNE POTS Loop T HG-FP 21.26 123 15,61 134
VZ Std. Dev, Stat Score VZ Std. Dev. Stat Score
[ Pr-908-35633  |Avg Durin HG Install TrbI-UNE POTS Loop TtHHG 0.00 0.00 1
R Greaterof - Tier |l (2 mo) or Tierlll {imo) Total
Market Adjustment for PR-6-02-3520 / PR-9-01-3620* $ - $ - $ -
Market Adjustment for PR-6-02-3623 / PR-9-01-3523* $ - $ - $ -
Market Adjustment for PR-8-02-3525 / PR-9-01-3525* $ - $ - $ -
Market Adjustment for PR-8-08-3533 $ - $ - $ -

* For allocation purposes, any Hot Cut market adiustment is combined with the Critical measure market adjustment aflocation.



Fair Point New Hampshire FINAL Change Control Assurance Plan
Jun-2013

% On Time  Observations Mrkt Adj.

P0D-4-01-6660 % Change Management Notices sent on Time (type 3,4,6) NA $ -

* Curufative number of delay days greater than 8 standard Delay Days*

P0-4-03-6600 Change Management Notice Delay 8 plus Days (type 1-5) NA $ -

% Test Deck  Test Deck
Wgt. Failure Wat.

PO-6-01-6000 % Software Validation R3 R3 $ -

* Cumulative number of delay hours greater than 48 hour standard Delay Hours*

Delay Hours - Failed/Rejected Test Deck Transactions

Transactions failed, no workaround R3 $ )

PO-7-04-6000

Total Market Adjustment

UNE Platform allocation 31.43%

UNE Loop allocation 47.14%

Resale allocation 7.14%

R R Y8
"

DSL allocation 14.29%




#
1
2
3
4
5
6
7
8
9

Fair Point New Hampshire
PAP/CCAP Market Adjustment Summary FINAL

Jun-2013

Weighted

MODE OF ENTRY

Unbundled Network Elements - Platform
Unbundled Network Elements - Loop

Resale

Digital Subscriber Lines
Trunks

Mode of Entry Total

CRITICAL MEASURES
OS8S Interface
% On Time Ordering Notification
Installation Performance
% On Time Performance - LNP
Hot Cut Performance
Maintenance Performance

Final Trunk Groups Blocked
Collocation

Resolution Processes
Critical Measure Total
Individual Rule Payments:
SPECIAL PROVISIONS
UNE Ordering
UNE Flow Through

UNE Hot Cut Loop
Special Provision Total

CHANGE CONTROL
Grand Total

Score

Market

Adjustment

-0.445
-0.213

-0.447

-0.087
0.000

& 0 A H 4§ B & H o W H

&

134,771

148,945

£

143,126
39,327

68,333
255,984

$
$

$

283,716

186,895
846

324,317

796,775

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month’s performance.




